Springtime /

Spring introduces warmth and
light, which is what we strive to
offer our patients and families at
Hospice of Southern Maine.

Here's a story that illustrates
how your kindness makes a
difference.

In our commitment to providing
compassionate care, we aim

to create an environment that
nurtures peace and comfort
throughout the seasons of life.

Please make your gift today.

Your support makes this possible.
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Liana’s Story

“My heart overflows with gratitude as I reflect on my
experience with Annette and Lynn, two incredible angels
disguised as nurses at Hospice of Southern Maine. Witnessing
their compassionate care for my grandmother during her
challenging journey not only brightened her days but restored
my faith in the quality of hospice care available.

Having experienced the stark contrast offered by another
hospice provider in New York for my other grandmother, I
approached hospice again with apprehension. What I witnessed
instead was a symphony of genuine care, thoughtful questions,
and unwavering positive spirits, all beautifully orchestrated by
Annette, Lynn, and the rest of the care team.

Their dedication didn’t stop at surface-level interactions.
They asked insightful questions, truly listened to my
grandmother’s responses, o T T R
and tailored their care 7
to her unique needs
and preferences.

Even when [, as her
loving granddaughter,
occasionally found myself
losing patience, Annette
and Lynn remained pillars
of grace and unwavering
positivity. It was in their
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genuine smiles and the warmth in their eyes that I saw not just
professionalism, but a deep, heartfelt care for their patients.

This dedication extended beyond my grandmother. When I
remarked on their outstanding service, Annette, with genuine
passion, credited the supportive leadership at Hospice of
Southern Maine. It’s evident that this organization fosters an
environment where employees feel valued and empowered,
allowing them to translate that care directly to the patients
they serve.

Annette and Lynn, from the bottom of my heart, thank you.
You are more than just nurses; you are beacons of sunshine in
a challenging time, lighting up my grandmother’s world with
your kindness, skill, and unwavering dedication. You have not
only restored my faith in hospice care but reminded me of the
profound impact that dedicated healthcare professionals can
have on their patients and families. May your light continue
to shine brightly, touching the lives of countless others as you
have so profoundly touched ours.”

Liana Layug, Granddaughter
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Liana and her grandmother’s experience is possible thanks
to the generous support of you, our community. This spring,
we invite you to join us in upholding the exceptional standard
of care Liana’s grandmother received by making a gift to
Hospice of Southern Maine. As the flowers bloom and the days
lengthen, we renew our dedication to serving our community
with empathy and respect. Your generous contribution will
play a pivotal role in nurturing the well-being of patients and
their families, ensuring they receive the high-quality medical,
spiritual, and emotional care that they deserve. Thank you for
making a difference.

With deepest gratitude,

Doy ot

Daryl J. Cady
Chief Executive Officer

Make a gift today using the enclosed
envelope or visit:
hospiceofsouthernmaine.org/donate

Thank you!




